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June 19, 2012

Puressence Company Ltd.
Nassau Bahamas

Attention: Euthalie Miller
Re: Mold and Mildew Abatement — Ocean Club Estates Property, Paradise Island Bahamas
Dear Ms. Miller,

Now that a full 4 months has passed since we engaged your services, | felt it time to write a letter of
thanks for your significant efforts in remediating a serious mold issue in the aforementioned home we
assumed in February of 2012.

To be honest, given the severe level of mold inherent in the house when the client hired us to complete
the home, | was genuinely concerned about how to approach this problem and had, prior to meeting you,
forewarned the client that this operation was going to be a significant challenge.

Once we received a referral to speak to you about the service you provide, both in abatement and in
preventative terms for mold removal, | can only say now that the proof lies in the fact that we have had no
further issues since you introduced your service to this project.

Given the very severe nature of the problem we encountered in this home with water leaking into the
ceiling cavity spaces over many months and the fact the mold levels were so advanced we were not able
to enter the house without wearing masks, | will say again | am truly impressed with the entire program

| would further like to add that your personal involvement in controlling all aspects of the removal process
were genuinely appreciated and your product knowledge and obvious expertise left this client extremely
satisfied with the end results. The product line you are using with Fresh-Aire UV and APCO obviously
shows you have brought the best available equipment to the market and the fact you also handle the
maintenance and warranty side for these companies in the Bahamas makes the end-user confident that
all issues that arise during regular operation will be handled in a more than satisfactory manner.

Thank you again for all of your efforts in eliminating this problem and on behalf of our client and Core
Construction, we give you the highest of recommendations for anyone else who may need this type of
service.
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